Mission Statement:

Prime Care Services

Hawaii is a family-
oriented home healthcare
agency committed to

prov1d1n%lquality care to
clients who require
skilled services through
an interdisciplinary team
of competent, motivated
healthcare professionals.

We value:

¢ Quality care for all
our clients

¢ Honesty and ethical
behavior in everything
we do

¢  Open & effective
communication

& Empathy for each
other in a family-
oriented
atmosphere

¢ Respect for each
other’s diversified
cultures

¢ Personal and
professional growth

¢ Teamwork and
camaraderie

¢ Recognition and
reward for
outstanding
performance

Management Team

Jim S. Director,
Clinical Services

Cindy K. Director,
Quality Assurance

Jim H. CFO

Beth
Administrator/ CEO
Tel: 808 531-0050
Fax: 808 839-4972
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Prime Care Team participated in the American Cancer Society’s Relay for Life
event. This is the 20th year that Prime Care Team supported the fight for
cancer by raising funds toward research and services for cancer patients. In the
past,we raised funds through bake sales and bento sales; but this year, we
solicited from friends and family. This year’s relay was dedicated to Tavin, a 9
year old battling leukemia. He is a relative of Cindy, one of our team members.
We thank all our friends and family who supported our cause.
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Windward Mall Hosts American Cancer Society Fundraiser

Participants marched around Wind-
ward Mall on July 8 to raise funds
for American Cancer Society during
Relay For Life.

(Right) Ashlyn Kawasaki, Norma
Domingo, Robert Kawasaki, Beth
Hoban, James Chung and Jim
Hoban of Prime Care Services
Hawai'i were among Relay For Life

o LA

participants.
Addendum to Midweek
Team Prime Care
celebrated 20 years
participation in Relay
for Life. This year,

Info Table about Cancer
in Children and featured
Tavin, relative of one of
Prime Care’s employee.
See car on Right
Employees raised funds
through bake sales.

Road to Recovery Car designed by PCSH Employee
Ashlyn and her family won the top prize for design.
This year’s Relay for Life was dedicated to Tavin
and children with Cancer.

The event was truly a labor of love but winning first place for the car contest
made it more exciting! Big shout out to Ashlyn and her team for designing the
car! Stop by the office—-the car is displayed in the conference room.

More Good News........

CMS delayed the implementation of QAPI (Quality Assurance Performance
Improvement) to January 2018. Prime Care’s QAPI Initiatives are:

¢ Decreasing unavoidable emergency and hospital re-admissions

¢ Improving medication reconciliation from the hospital/ SNF to the home

+ Improving Patient Satisfaction Survey

CMS will be intiating value-based purchasing, which means agencies will be
paid according to their quality measures and star ratings.

More CMS News....

The Conditions of Participation (CoP) changes included Emergency
Preparednness, which should be implemented by November, 2017. Policies
should include disaster preparedness exercises, orientation and annual training,
patient classification and staffing contingencies. PCSH policies include all but
will be revised to meet all specific mandates.

More Community Outreach.....Women in Need Shelter needs hygiene supplies.
As we have done in the past, we partnered with the Rotary Club of Honolulu
Sunset, who will be delivering the hygiene supplies to the shelter. The Women
in the shelters come from abusive relationships and/or incarceration, so the kits
are greatly appreciated.

Check out Pr i mewwjpaimeearebawaii.colm. Sdott e
Kawamura from Clutch Designs revamped the website. Mahalo, Scott.



